
Welcome to Erin Dunford, who is the 
new team leader for the council’s NWL 
Community Hub.  
 

“The Community Hub has been busy 
continuing to support those in our 
community who need help the most 
with food shopping, medicine 
collections and welfare checks.  
 

We are excited to welcome three new 
full time district responders in the 
near future.  
 

In the meantime, I am looking forward 
to getting in touch with all of you to 
introduce myself and have a chat 
about how we can support each other 
as cases continue to rise as we head 
into Autumn.”  
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Recovery 

Could you nominate a good neighbour?  

Co-op Insurance and Neighbourhood Watch are inviting nominations now for 
their annual awards.  There is also a new category this year for ‘young 
neighbour’ for those aged 18-24 years. 

Co-op Insurance Neighbour of the Year Nomination Form  

 

Neighbour of the Year Award 2020 now open 

 
NWL Community Hub 
Update 

 
The New Alert System 

You will hopefully already be aware 
of the Government’s new guidance 
and tiered Covid alert system of 
Medium, High and Very high across 
the country. In North West 
Leicestershire (NWL) we currently 
remain on ‘Medium’ alert.     
 
This means: 
 All businesses and venues can 

continue to operate, in a COVID-
secure manner, other than those that 
remain closed in law, such as 
nightclubs. 

 Certain businesses selling food or 
drink on their premises are required 
to close between 10pm and 5am. 

 Businesses and venues selling food for 
consumption off the premises can 
continue to do so after 10pm as long 
as this is through delivery service, 
click-and-collect or drive-thru. 

 Schools, universities and places of 
worship remain open. 

 Weddings and funerals can go ahead 
with restrictions on the number of 
attendees. 

 Organised indoor sport and exercise 
classes can continue to take place, 
provided the Rule of Six is followed. 

 People must not meet in groups larger 
than six, indoors or outdoors. 

 
Despite the limited changes to us 
currently we must ensure that, as a 
community, we do not ‘take our foot 
off the gas’ in terms of the huge 
collective effort we are making to 
keep the rates down across our 
district.  

 

COMMUNITY RESPONSE UNIT 

NEWSLETTER 
 

support.needed@nwleicestershire.gov.uk| 01530 45 45 45 

 

 Latest COVID-19 Stats 

 
 
 
 
 
 
 
 
 

Cases of COVID-19 have risen 
steeply across the country, although 
the death rate is thankfully 
considerably lower than at the start 
of the pandemic.  
 
 
 
 
 
 
 
 
  

For the latest statistical analysis: 
 

 Cases at the national level 
 Cases at the local level 
 Roundup on deaths and health data  

 

 

  Do you know what to do if the Alert level is raised?  

https://www.co-opinsurance.co.uk/hub/neighbour-of-the-year/
https://www.gov.uk/coronavirus
https://twitter.com/NWLeics/
https://www.facebook.com/ThisIsNWLeics/
https://coronavirus.data.gov.uk/#category=ltlas&map=rate
https://www.arcgis.com/apps/webappviewer/index.html?id=47574f7a6e454dc6a42c5f6912ed7076
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/conditionsanddiseases/articles/coronaviruscovid19roundupdeathsandhealth/2020-06-26


Beware of two scams being reported 
in the district. 
 

Rogue traders are trying to 

obtain work such as jet washing, 
driveways and property 
improvements and demanding cash 
payments. Always have three quotes 
in writing for any work you would 
like doing, don’t agree to works 
from people on your doorstep and 
never pay cash. To report an 
incident such as this or for advice 
call 0808 223 1133 or 999 in an 
emergency. 
 

Fraudsters are also targeting job 

seekers with a recruitment scam 
which has already claimed 35 victims 
and £51,000. People are asked to 
take part in a ‘mystery shopper’ test 
and purchase a mobile phone and 
contract from a high street store, 
which they then drop off to the 
fraudster. Victims are left liable for 
the contract they have taken out 
and some have had money moved 
through their bank accounts or loans 
taken out in their name.    
 

Visit Cyber Aware and  
Take Five - To Stop Fraud for more 
info on protecting yourself.  If you 
have been a victim of fraud or cyber 
crime, report it to 
Actionfraud.police.uk or call 0300 
123 2040. 
 
 
 
 
 

 

 

 

In response to the Covid-19 
pandemic and the effects of climate 
change, the Esmée Fairbairn 
Foundation has just launched a new 
strategy, which focuses on: 
 

 Improving the natural world 
 Tackling injustice to deliver a 

fairer future 
 Creative, confident communities 
 

The funder will be providing larger 
and longer-term grants of over 
£30,000, as well as social 
investments of between £100,000 
and £2 million to charities or 
initiatives with ideas working 
towards these aims.  

   

Residents in North West 
Leicestershire can now apply for the 
Government’s new Test and Trace 
Isolation Support Scheme which was 
announced at the end of 
September.  
 
The scheme, administered by North 
West Leicestershire District Council, 
looks to support people on low 
incomes who are unable to work 
from home and whose finances are 
reduced by isolation due to  
Covid-19. 

Those who are eligible for the 
scheme can claim for a one-off 
payment of £500 to support them 
during each period of isolation.  
 
Applications will need to be 
submitted within 14 days from the 
end date of the isolation period. 
 
A small discretionary fund is also 
available to support those in need 
but that don’t fit the criteria. 
 

 Test and Trace  
Support Scheme 

 
 

 

         Community Focus 

 Get Serious on Scams  Esmée Fairbairn 
Funding 

Contact Community Focus  

Catherine Ridgway (01530 454 740) 

Daphne Robinson (01530 454 704)   

Gillian Squires (01530 454 771) 

Emma Trahearn on maternity leave 

email us 

  

 

 

 BEM  
Congratulations! 

The Police and Crime Commissioner is 
inviting your views on crime and anti-
social  behaviour!   

The annual survey is available on this 
link: Community Safety Survey 

Your views will be used to improve 
the work across Leicestershire to 
protect our communities.   

 
 

Community Safety  
Survey 

Massive congratulations to Wayne 
Tranmer of Castle Donington 
Volunteer Centre, who has just 
been recognised in the Queen’s 
Birthday 
Honours List.  
  
Wayne is due 
to receive a 
BEM for his 
services to the 
community, 
including his work at CDVC and  
co-ordination of the  
area’s response to COVID-19.  

http://www.cyberaware.gov.uk/
https://takefive-stopfraud.org.uk/
mailto:community.focus@nwleicestershire.gov.uk
https://www.nwleics.gov.uk/pages/test_and_trace_support_payment
https://www.nwleics.gov.uk/pages/test_and_trace_support_payment
https://www.nwleics.gov.uk/pages/test_and_trace_support_payment
https://www.nwleics.gov.uk/pages/test_and_trace_support_payment
mailto:community.focus@nwleicestershire.gov.uk?subject=Community%20Focus%20team
https://www.leics.pcc.police.uk/Have-Your-Say/Consultations/Community-Safety-Survey.aspx
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/925348/Queen_s_Birthday_Honours_List_2020.csv/preview
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/925348/Queen_s_Birthday_Honours_List_2020.csv/preview
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/925348/Queen_s_Birthday_Honours_List_2020.csv/preview
https://www.nwleics.gov.uk/pages/test_and_trace_support_payment

