
Do you need to consider insurance for your volunteers during coronavirus? 

Voluntary Action Leicestershire (VAL) provides advice and support to charities 

and community groups in Leicestershire. 

VAL has asked their insurance partner, BHIB Charities Insurance, to set out 

some practical guidance to help you on this  

link: BHIBInsurance  

Don’t forget - if you know somebody 

you would like to nominate for 

something they have done to 

support communities through the 

coronavirus pandemic, we would 

love to hear all about it!   

We want to thank our nominated 

heroes publicly on the district 

council social media channels and 

welcome as many nominations as 

possible. 

Who will you nominate as a local  

hero?  A community group making 

an outstanding contribution? An 

individual going above and beyond 

to support someone in need?  

Someone responsible for a heart-

warming act of kindness?  

You can fill out the form multiple 

times if you know 

numerous people 

who deserve 

recognition for the 

work they are doing. 

Thank you to the businesses in 
North West Leicestershire who have 
donated food and essentials.  Some 
of these items have gone to NWL 
CRUs to help their fantastic work in 
the communities across the district 
and some items are being made into 
packages for district council staff to 
give out.  
 
Businesses who have donated 
include:  

 Everyone Active - food from 
their Ashby and Whitwick leisure 
centre café and vending machines 

 Tesco - a trolley full of canned 
goods, milk cartons and savoury 
foods 

 Nestlé - 100 cases of items 
including chocolate, cereal bars, cold 
drinks and coffee. 

 KP Snacks - 10 pallets worth of 
stock 

 Amazon - the boxes for the care 
packages 

 AB Produce - 50 x 2 kg bags 
of potatoes on a weekly basis. 

The theme of Mental Health week 

this week is ‘kindness’. 

This seems so appropriate with all 

the kindness you volunteers are 

showing in your communities!   

 

 

 

Research shows that kindness and 

our mental health are deeply 

connected and kindness is a gesture 

motivated by genuine, warm feelings 

for others.  

The Mental Health Foundation has 

produced this video on  Why 

Kindness Matters.  

Take a look at this video too - it’s 

from our own Emma Knight in the 

health and wellbeing team at the 

district council - for lots more ideas – 

Mental Wellbeing Information for 

CRUs. 

Zero Suicide Alliance training gives 

you access to free training on suicide 

awareness. 
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The COVID-19 Oakthorpe Support 
Group helped fellow villagers 
celebrate the 75th VE Day by baking 
cakes for the whole village – 313 
houses in total!   

Volunteers delivered over 600 cakes 
in paper bags to residents.  The bags 
included stickers and a leaflet with 
information on how to access the 
village foodbank, services the group 
offers and a list of local food 
produce providers that residents 
can call for food delivered directly to 
their door.  

Lots of volunteers within the group 
baked delicious goodies and a few 
spent hours getting them wrapped 
and put into bags, ready for the 
group to deliver out to villagers. All 
whilst ensuring social distancing was 
adhered to and stringent hygiene 
practices were in place! 

Alex Weatherly said, “Friday 8th May 
was a fabulous day in the village, 
residents decorated the front of 
houses, some had picnics in their 
front gardens, the sunshine hovered 
above making it a thoroughly 
enjoyable day for all. We received 
many grateful and positive 
responses through our Facebook 
page from villagers who received 
the cakes.  

We captured a few of these along 
with lots of lovely pictures so that 
future generations can see what we, 
as a village, did to safely celebrate 
75 years of Victory in Europe, whilst 
surviving the current pandemic in 
lockdown.”.  

The criteria of the Leicestershire & 
Rutland Community Foundation 
Coronavirus Emergency Fund has 
been amended in response to need 
and feedback.  

The fund is now split into: 
‘Immediate Emergency Relief’ and 
‘General Coronavirus Support’ 

Immediate emergency relief is still 
the main priority and where the 
largest percentage of funds are 
available, but there are still funds for 
a small number of important 
projects to support individuals to 
prevent them from moving into one 
of the emergency groups.  

 
Larger organisations (annual income 
£50,000+) delivering immediate 
emergency relief on a larger scale 
can now apply for up to £10,000. 

 
The Foundation is now accepting 
repeat applications from previously 
funded groups, following successful 
review and monitoring. 
 
Visit LLR Community Foundation  to 
find out more and check out new 
‘Fund Eligibility and Guidance’.  
 
Don’t hesitate to get in touch with 
Louise Cotton who is always happy 
to chat about your funding needs 
(grants@llrcommunityfoundation.or
g.uk).  

Since the COVID-19 lockdown started on 
23 March, Citizens Advice LeicesterShire 
has moved its service over to offering 
free, impartial advice online and by 
telephone.  General advice can be given 
over the phone from 9.30- 4.30pm 
Monday — Friday on 0300 3302111, 
email, or website via our web form. 
 
People with debt problems looming can  
ring their Money Advice team on 0116 
464 7239 and for help with a Universal 
Credit claim call their Help to Claim line 
on 0800 1448444.  
 

Their fully-trained, qualified and 

experienced advisers have set up 

workstations in dining-rooms, bedrooms 

and broom-cupboards, and are busy 

giving advice on benefits, employment 

(including furlough), food poverty and 

many other problems that have arisen 

or been made worse by the coronavirus 

lockdown.   

Richard Evans, Chief Officer of Citizens 

Advice LeicesterShire, said: “Citizens 

Advice LeicesterShire is here to give 

people the knowledge and confidence 

they need to resolve problems in these 

difficult times.  Unfortunately we are 

not able to include a face-to-face service 

at the moment, but we can offer you 

the same level of expert advice over the 

telephone or by email.  Our staff and 

volunteers are working hard to support 

people through COVID-19 and beyond”.  
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         Community Focus 

Looking for funds? 
 
Citizens Advice 

Contact Community Focus  

Catherine Ridgway (01530 454740) 

Daphne Robinson (01530 454 704)   

Gillian Squires (01530 454 771) 

Emma Trahearn (01530 454 567) 

email us 
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